ESPORTA HEALTH CLUBS UTILISE
ACEMESSAGE FOR DESKTOP ALERT
MESSAGING

Esporta Health Clubs operates 55 premium fitness
and racquets clubs across the UK. They have a
large ICT infrastructure with around 2,000 users.

Their ICT services and managed via a centralised
terminal services infrastructure which consist of a
20 server 'farm'.

"ACEMESSAGE ENABLES US TO COMMUNICATE TO THE
BUSINESS MORE EFFECTIVELY WHILST ENABLING US
TO REDUCE SERVICE DESK CALL TRAFFIC."

- NICK HOBLEY, IT DIRECTOR

THE BUSINESS NEED

As the IT Service Desk becomes particularly busy
during periods of outages and unplanned events,
Esporta decided to seek a Desktop Alert Solution
to provide real-time information delivery, in a
targeted manner, enterprise wide.

“In the event of the failure of a core business
system or service, our IT Service Desk is often
inundated with calls and e-mails. In preference to
communicating via e-mail, we wanted a means by
which we can display messages on screen for all
users currently logged in (and new users logging
on) to make them aware of any issues until
resolved.” said David Franks, Infrastructure
Engineer. ACEmessage was selected desktop
alerts for Esporta as it offers the speed and
functionality best suited to their business needs.
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THE TRIAL AND TESTING PROCESS

Esporta trialled other alternatives to ACEmessage.
All promised Desktop Alert functionality, however,
the features, speed and customisation that
ACEmessage allowed set it above its competitors.

“ACEmessage is very easy and straightforward to
use, even for our end users! They simply see the
message and then close it. We also have options to
display messages at login, and easily customise
the message appearance.” Said David Franks,
Infrastructure Engineer

When asked why ACEmessage was chosen, Nick
Hobley simply stated “ACEmessage had more
features and options than competing software.”

“WHEN SENDING A MESSAGE TO OUR TERMINAL
SERVERS, THE MESSAGE IS DISPLAYED ON USERS
DESKTOPS WITHIN SECONDS”

—NICK HOBLEY, IT DIRECTOR
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ACEMESSAGE DELIVERS DESKTOP ALERTS QUICKLY, ACCURATELY AND HELPS
ESPORTA'S ICT SERVICES COMMUNICATE BETTER WITH THE BUSINESS.

One of the most important factors within today's
business world is effective communication.
Delivering important information to staff is vital
across the whole organization. This information
could be simply an update telling your Call Centre
that they should inform all customers of special
deals or it could be a matter of vital security to
inform all Campus Staff that a security alert level
has been raised.

In any of these situations, where it is a requirement
that information is delivered instantly to your
organization, you need an application which will
facilitate this with accuracy, simplicity and
effectiveness. ACEmessage delivers on all of ACEMESSAGE

these objectives. MESSAGE OPTIONS

ACEmessage caters for fine, granular, simple
control of where your message is displayed. So
you can target specific parts of your company, or
the company as a whole. Allowing instant
information delivery to users across your
organization.

"ESTATE WIDE PROBLEMS LIKE PRINTING, EMAIL OR CORE
APPLICATIONS WILL NO LONGER CREATE MASSIVE OVERHEAD
FOR OUR ICT SERVICE DESK. WE INFORM OUR USERS WITH
FAST DESKTOP ALERTS WHICH REDUCE SERVICE DESK CALLS
AND INCREASE OUR USER SATISFACTION THAT THE ISSUES ARE
BEING HANDLED PROMPTLY".

- David Franks, Infrastructure Engineer - Esporta

EXAMPLE DESKTOP ALER T
END USERS VIEW
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ACEMESSAGE
MESSAGE CREATION

FEATURES

Fast Message Delivery

MESSAGE THOUSANDS OF DESKTOPS AND USERS WITHIN
SECONDS.

Targeted Message Delivery

TARGET SPECIFIC USERS OR COMPUTERS BY ACTIVE
DIRECTORY GROUPS, ORGANIZATIONAL UNITS OR DOMAINS
AND SITES OR EVERYONE!

Feature Rich Messaging

RICH COLORFUL TEXT SUPPORTING IMAGES AND LOGOS.
ALSO WORKS WITH NON-ENGLISH CHARACTER LANGUAGES.

Customizable Desktop Alerts

BALLOON POPUP? OR BANNER? OR UNIQUE WINDOW SIZE?
WE OFFER MULTIPLE OPTIONS FOR DISPLAYING YOUR ALERT
TO THE USER.

Not "Subscription Based" Service

ACEMESSAGE IS A UNIQUE SYSTEM WHICH (ONCE INSTALLED
ON YOUR NETWORK) IS FULLY FUNCTIONAL WITHOUT

REQUIRING EXTERNAL WEB SERVICES OR 'PAY PER MESSAGE'

SYSTEMS

Email: support@spydaman.com

WHY YOUR BUSINESS COULD ALSO
BENEFIT FROM ACEMESSAGE

Esporta have increased user satisfaction by being
able to deliver information quickly. ACEmessage
was designed from the beginning with this simple
goal in mind:

"Deliver information to user's desktops,
quickly, simply and without burdening staff
with a new system to learn or implement "

ACEmessage has been developed since 2001 with
the above statement in mind. Therefore all of the
features are geared towards simplicity and
usability. Most staff will not require training to
utilise ACEmessage within their organisation, as
David Franks at Esporta found out.

"ACEmessage was a simple application to rollout
throughout Esporta. We installed the receiving
client on our Terminal Servers, and we installed
the 'sending' application on an IT workstation."

No servers or complicated setup and configuration
is required with ACEmessage. It will simply work
‘out of the box'. It generates most of its targeting
information directly from Microsoft's Active
Directory™, which is at the core of most
organizations ICT infrastructures.

This allows ACEmessage to already leverage
information about your organization for targeting,
such as Groups, Users, Organizational Units
(OUs) and Sites.

Therefore installing and using ACEmessage within
your organization is simple compared to
competitors products which rely on servers and
database setups, which all add to Total Cost of
Ownership (TCO).
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"Delivering a quality desktop alert product at
small cost was our dream. | am proud that over
nine years we have successfully catapulted
ACEmessage into some large scale Enterprises
with a low TCO. Many of these customers have
benefitted from our 'lifetime upgrade' promise,
whereby free upgrades are issued continually to
previous customers, even after nine years of
development, now that's value for money."

"We therefore approach 2010 with excitement
and expansion plans that will see ACEmessage
around for many years to come."

Marc Williams
Director - Spydaman Design Studios Ltd

Download your FREE
30 Day ACEmessage Evaluation

http://www.spydaman.com/ACEmessage/download.htm

Spydaman Design Studios Ltd

Based in the small suburb of Walsall in the
United Kingdom, we have been developing
Desktop Alert Solutions since 2001.

Starting with MessagelT vi1.0 in 2001 right up
until today with ACEmessage , we are a small
team of professionals dedicated to delivering a
quality product at affordable cost.

We pride ourselves on our customer relations,
and as such we have companies using
ACEmessage all over the world.

We hope you have enjoyed reading this case
study, and if we can assist please contact us
below to discuss your desktop alert
requirements. We are always happy to help.

Contact Details:
Website: www.spydaman.com

Email: support@spydaman.com

"ESTATE WIDE PROBLEMS LIKE PRINTING, EMAIL OR CORE
APPLICATIONS WILL NO LONGER CREATE MASSIVE OVERHEAD FOR
OUR ICT SERVICE DESK. WE INFORM OUR USERS WITH FAST
DESKTOP ALERTS WHICH REDUCE SERVICE DESK CALLS AND
INCREASE OUR USER SATISFACTION THAT THE ISSUES ARE BEING
HANDLED PROMPTLY".

- David Franks, Infrastructure Engineer - Esporta

Fax: (+44) 121 336 1849

Contact Us for a Quote Today!

Company Registration Number: 5702781 (UK and Ireland)



